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User experience enhancements 
 
 
 
User Type Resolution  Reference 

# 
End-User STAT requests no longer have blank Days Due & Due Date fields when using 

Add New Request- populates Days Due of 0,  and the current date 
58778 

End-User Search results ‘Export with All Fields & Comments’ now works (must filter 
data on the Search screen before you should Export)   

48332 

End-User Chase Coversheet template now reflecting unique identifiers 
Chase file processing delay cleanup in Production 
Chase Upload (PAYI) is no longer creating duplicate eRequest IDs-Phase 2 

56679 
58214 
58789 

End-User Dashboard View & Approve counts now in synch 58783 
End-User My Holds screen no longer has STAT/Priority checkbox 58251 
End-User Performance Trending Null NaN no longer display sometimes instead of 

donuts. Also, data load query approach updated 
58646 
58075 

End-User Site Grouping database synch in Production (Health System Group, Dashboard 
Group, RMO, VPO); and created auto update of data  

58828 
58968 

End-User Rhapsody- 3rd Party Doc Publishing Request Letter no longer fails due to a 
800 internal code 

57581 

Administrator Bulk Import now has ‘failure’ detailed messages to explain the failure 53245 
Technical Cyberark cert updated 59169 
 
 


