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TRAYAPP UPDATE REQUIRED

To use HealthSource Clarity v1.4, you MUST update the TrayApp.

Log into HealthSource Clarity and
wait until the Update bar closes.

0~

HealthSource updaves found. Please install

updates, Mote: You will need b2 lOgin again for the
updates to take #ffect.

Click Install on the Info box.

HealthSource Clarity logs you out.

Close your browser completely.

The TrayApp shuts down

automatically. This step happens so HeakthSource is shutting dev ko install the updates...] seconds..
quickly you may not see the popup I

window.

HealthSource Clarity downloads and
validates the new version of the
TrayApp.

4 TrayApp update required



jﬂ HealthSouwrce-Unity Trayapp: Installing

| Create folder: C: HealthSouros LUnity (TravApoore
Ev]J"

The TrayApp update installs itself.

HealthSource Maotification

The updated TrayApp starts itself.

Right-click the TrayApp in your Select Scanner—
Windows Tray and select About. About

Restart
Shutdown

Does the Build No = 2410 ?

e YES —Click OK. Builid Mee 2410

Health3ource Trayfpp Server URL: hit Sepiervicesy]
Update Server URL: hetps/unity.ciouhealth.comyheslthsource unity_instalis
Last Update Date: 01/28/2019 10:43:18

¢ NO — Contact Customer Care at
877-358-6939.
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ADD MISCELLANEOUS DOCUMENTS TO A REQUEST

You can now attach Miscellaneous Documents to a request.

We do NOT:

- Deliver these documents to the requester;

 Bill the requester for them, regardless of page count.

What's it for?

The most common Miscellaneous Document is a checklist that must be filled out as part
of the Release of Information process for specific facilities or customers. Not all facilities /
customers require this kind of checklist.

Do NOT use the Miscellaneous Documents option to capture:

- Medical Records beyond those identified in the Request Letter. The Miscellaneous
Document option must NOT be used as a “storage” option for possible future requests.

- Modifications to the Request Letter. Anything that defines WHO is asking for the Medical

Records and WHAT records should be captured MUST be attached as part of the
Request Letter.

Can other users see the Miscellaneous Documents?
Yes, Miscellaneous Documents can be viewed by other HealthSource Clarity users.

They are NOT visible in other Ciox Health applications, such as eSmartLog, CorpWeb, or
AudaPro.

6 Add Miscellaneous Documents to a request
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Attach a Miscellaneous Document

1. Open arequest for Fulfillment (includes those that are Pending, On Hold, or flagged

as Exceptions).

2. Select the Non-Ship button in the Documents window.

i : p
T8 0 0 ®Q ritwihr I O3 = S
LY
i Ship (@ MNon-Ship
;MIr.rpIIanenus Docs
B
=
H
:e ’ |
i om ]
-
¢ w i
; =
i & 3
=" P a1 P a1
I E i i i i 3
T i i i [
{ & : : : :
% : : : :
% : PooR b — : y
j E Browse to attach E E Click here to Scan E ]
i -
[ v Miscellaneous g v Miscellanzous g

n n n n
] . Doacuments . . Documents .
i o - ol o - ol 4
i
g NOTE: Miscellaneous Documents are not be Shipped or Billed §
ettt s B i o

3. Attach or scan the document.

You can attach these file types:

« PDF
+ PG
. TIF
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4. You can Edit (rotate, reorder, delete) the pages of a miscellaneous document in the
same way as Medical Records.

o am i i R e TR T g e e gl g ) g

= HEALTHX SOURCE

L]

+ ¥ 1 2 @A mwdhe 0 S =S

L Ship (@) Mon-sShip
| | 8
Miscellaneous Docs

B

g

o
A
m

by

<TIN
!

§ppable Docs

5. Finish fulfillment of the request as usual.

8 Add Miscellaneous Documents to a request
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ENHANCEMENTS TO REQUEST SEARCH

We've reorganized the Request Search page and added two new helpful search options.
The new layout groups similar search fields together and prioritizes those that are used

most often.

i Request Search

M—

[:u

¥ Raciy Encwond Dute

Search by a specific request identification value:

e eRequestID
e lLoglID

¢ Invoice

Find requests in a specific date range.

Search by patient identification values.

Search requests at a specific site or sites.

§ Tusk Tz Sutcategory
¥ [ Seiee Tagk Type Subtategary -
4

£ [ Cerhention hoguines ey
i.
s Escatated Doy
§ Begues Tyoe

A
3 [ Selem Reguedt Type -

b Beguemer Type

Search by the current status of the request.

I-[ Saiecs Fegemier Type

P amer haTe

Redpeser hismoe

NEW options that limit the Search Results to include:

* Requests that require Certification;
* Requests that have been Escalated.

Escalation is an optional site-level setting.

See page 11 for more information on using these options.

Search by requester identification values.

e A A e e

e e
F; W
M

e B i

Search by Due Date / how many days a request is overdue.

HealthSource Clarity v1.4 Release Notes
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Search results limits

The Request Search is now limited to the oldest 1,000 requests that meet your search
criteria. The age of the requests is measured by the Received Date.

You'll be notified if the search results have been “cut off.” Change your search criteria to
find the requests that you really need to see. For example:

1. Search for all requests received between 08/03/2018 and 02/08/2019.
2. You're notified that only the top 1,000 results are being displayed.

3. Sort by Received Date. Note that the newest request was received on 10/28/ 2018.

3 M . . = soerrrerrrrrrrrrrrrrrrrrrrrereen |
Request Search e Search Red 0 : - ;
- STAT SEeil  eBeguani Beguevier M Beqeesher Patiend a DOR Bacebmd Dute = Qs i
LA Ll
] 1= =
a
- '

4. Change the search to find requests received between 12/02/2018 and 02/08/2019.
5. The “1,000 results” notifications appears again.

6. The most recent request in the revised Search Results was received on 12/18/2018.

S HEALTHX SOURCE 1

| RequestSearch e Search Ret o'm"' o .

o

|
|
|
n STAT BEwID  eRaguest Bequesier ham Reqemier Paiiet s OO Recwtond Qaiw = Darys Duse Tank
M M . =
= 7 iT
T =

it E

10 Enhancements to Request Search
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Certification and Escalation checkboxes

The new Certification and Escalation search options define the requests that are
returned in the Search Results. They are NOT filters that can be applied to the Search

Results.

For example:

1. You search for requests at Site 13270 received between January 15 and January 20. For

this search, the Certification Required Only checkbox is NOT selected.

2. Your search returns 693 requests.

ITAT Sae 0 sleques Regurie Man Gsguesier T Fated Har D08 Eecmivee] D Dyt Dum Tk

3. Ifyou simply select Certification Required Only, the Search Results do NOT change.

18

STAT Ske il afeguest Regueste Man Bequesier T Fasent Mary D08 Mol 04 Dy Duw Tashl Type

HealthSource Clarity v1.4 Release Notes
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4. To see requests that were received at Site 13270 in the date range AND that need to be
certified, select the Certification Required Only checkbox and run the search again.

5. Note that there are now only 18 requests in the Search Results.

ot le  Search Results
[ms[r==m

-

STAT SArD  elequell Redqeiite’ Sar Seguester Type Fatient Mame  DOD Reebopd Ditw Oy Dus T

ot Yy L ST AmEr ¥ L T T T T ey te—
- = it i ST LA A =l

12 Enhancements to Request Search
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Looking for requests in the Certification workflow?

Use the Task Type Category and Task Type Subcategory search options in combination
with the Certification Required Only checkbox to find specific kinds of requests:

Task Type

Category

Subcategory

Finds this kind of request

Logging

Any

Certification was manually selected during Logging;
AND

Has not yet been submitted for Fulfillment.

AND

Matches the Task Type Subcategory, if any.

Fulfillment

Any

Certification was enabled when the request was
submitted from Logging.

OR

Certification was enabled during Fulfillment.
AND

Has not yet been submitted from Fulfillment.
AND

Matches the Task Type Subcategory, if any.

Package and Delivery

Certification

Medical Records are ready to be reviewed for Certification.

HealthSource Clarity v1.4 Release Notes
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IMPROVED DASHBOARD

The Dashboard now provides more information and is easier to use.

The Dashboard is available for Client Service Representatives and Logger Centralized
Supervisors (who see only the Logging tab).

LI T I unL s

Filver by Locatbon: A Sites

Ready to Work Hold Exception
® Regquet Type LT n 8 Feasor

D Date [hee Duie 1

Ok Dhare

i B0t informanan 1 Mon-AOs
188 Cantinudty of Cae 1 Fager Waging
taY Pacens 4 Regused infosmratoey
15 Do degtie
361 Pl L fi Beguined Reqgusls D
PLES TN
T Address MiTsing

¥ Poteniul Duphosis

Determines what requests appear on the Dashboard — logging or fulfilling.

You can choose to see requests only from a specific site or sites.

By default, the Dashboard shows requests from all sites to which you are assigned.

The Charts break down requests by workflow. See page 15 for details.

Fetches the next available request with a Task Type of Logging.

Fetches the next available request with a Task Type of Fulfillment, Approval for Fulfillment, or
Approval for Delivery.

The Approval workflow is optional and configured on a site-by-site basis.

14
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Dashboard pie charts

These pie charts provide a visual representation of different request “categories.”

Ready to Work
Requests that can be logged or fulfilled immediately.
R:::d'ﬂu'n\'\nﬂt i

Can be organized by Request Type or Due Date.

Hold

e CSR =requests that YOU put On Hold.

e Logger Centralized Supervisor = requests
put On Hold by Centralized Loggers.

Heald

Can be organized by Reason, Request Type, or Due
Date.

Exception
Requests currently flagged as Exceptions.

Exception

Bl ety Sy il
e e L

S

Can be organized by Reason, Request Type, or Due
Date.

Pending (Fulfillment tab only)

Requests currently Pended.

Perd

v

T Ty
3 e m Qe
1 Th=m

¥ By

Skl [ P

b Cicmd i

Can be organized by Reason, Request Type, or Due
Date.

HealthSource Clarity v1.4 Release Notes
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View request details

To see more information about the requests captured
in a chart:

{ Exception
i Reasons

@ Hegquest Types

.|' Due Date
1. Click the appropriate “pie slice.” In the example to |
the right, we've clicked Continuity of Care in the i
Exceptions chart, which is organized by Request i Continuity of Care
Types. !
2. The Request Search page opens, with the requests t
in the selected category listed on the Search :
Results table.
H
{
3. Review the request details. 3
5
4. To open a request, click the BLUE NUMBER in the 1‘ i
eRequest ID column. ; 3 Continulty of Care )
é Patient 4
i DDs
: 1 Pull List 1
% :
"_. a LY -.m‘-n—-\—-lﬂ-_—‘
s Search Results - i it G
STAT = Site 1D efteguest ID Requester Mame  Requester Typs Patient Name DOB Recetved Date « Days Due « Task Type Heason
T =
STAT 1519 . B CIMTINURNG C& o Prosartial D
i [lors A - : s
16 Improved Dashboard
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REQUESTED BY FIELD AUTOMATICALLY FILLED OUT

We now automatically enter a value in the Requested By field, located in the Ship To
section of the Request screen. This change will reduce billing / invoicing issues.

You CAN change the auto-filled Requested By values.

How we determine the Requested By entry depends on the Request Type:

Standard, BOC, Patient, DDS, Pull List, Audit

Continuity of Care

Requested By automatically filled with Requester
Name value.

*Cite Location: G015 - Pusbmant Neran H

edmont He x
eRequest IDn 2605682
Request information
Request Type
BOC C by of Care Patie
Rrfidee

i
=
:
=

Requested By automatically filled with Name
value in Ship To section.

E i
j Ship To :
4 *Cowntry: 1
UNITED STATES .
* gt k
1 = Mame *Address 1 Addl
1821 MOREND 5T ¥ q
1 John Doe ‘r
- ?‘E Address T City v SLar

!.: Ship To San lq:-e-:-Ull Ta 117

i 1 * i *Requested By *&TT

T »Country: 4 r 1 -

4 ¥ ] : Jahin Doe

i UMITED STATES b ) )

¢ Patient Infarmation !

% *Mame: W i AT Rk TV T i i s 3

5 (1D Law

i = Requester Name

1 Address 5:

;

: =Zip: *Requested By:

:;l: 0546020 1D Law :

Chai [ . 4
HealthSource Clarity v1.4 Release Notes 17
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CHANGES TO DUE DATES
We've changed how HealthSource Clarity handles Due Date values.
Enter Due Date directly

You can now enter the Due Date directly. Previously, you could only enter the No of Days
to Complete and then we'd calculate the Due Date.

If you enter the Due Date, the No of Days to Complete field is NOT editable.

A g e s T B ey W gt T kg B g S T R R o A T 0 el

D
“Select an Option:

i

5

{

;:; @) Invoice Type Reason for Request

E | Select Invoice Type r

l,‘

¢+ *MNo of Days to Camplete: * Due Date: (1)

{ 04/01/2019 )

L R s .

Adjusted for business days

If Ciox Health isn't open on the Due Date, we automatically “push” it to the next business
day. This adjustment occurs however the Due Date is determined:

- By adding No of Days to Complete to the Facility Received Date;
- By directly entering the Due Date;

e Through the Due Date Management process (optional).

Open for business?

|
No—1pp-§ Adjust
|

mnaEE

Yes

v

18 Changes to Due Dates
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MAKE ACCOUNT NUMBER A REQUIRED FIELD FOR SPECIFIC SITES

Group Administrators can make the Patient Account / Control # field required for all
requests at a specific Site.

1. From the Menu, select Administration.

(D
il
:

.

R

2. On the Administration screen, click Site Preferences.

3. Enter the Site Number in the Sites field and select the appropriate match.

i
.:I - " "
i % Site Preferences | Administration

% JP Group Administration

Site Preferences
3 '.." QC Review *Sites:

!
i 1 3:{
i m User Permisslons

{’-' 13270 - Demo Site
i
P

WEHEITETO FTEIEr SN issSy

HealthSource Clarity v1.4 Release Notes 19
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4. Open the Request Fields Customization section.

5. Decide if you want the Patient Account / Control # field to be required on the

Logging or Fulfillment screens.

blank.

We suggest making the field required for BOTH the Logging and Fulfillment steps.

If it's only required during Logging, a CSR could clear the value during Fulfillment and leave it

6. Select the Required checkbox for the Patient Account / Control # field.

7. Save the Site Preferences.

2‘.'
g

-

General Preferences

Request Fields Customization

® Logging Fulfillment

ol il T, P 5 g =

Display Required

Patient Information

Date of Birth v

:
i Patient Account/Control # bl bl
'

MEI bl
55N bl
' Gender

Request Information

Due Date v

|

P—— - : e T

20

Make Account Number a required field for specific Sites
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IDENTIFY REQUESTS RELATED TO TWO MIDNIGHT RULE

You can now flag requests that were sent to determine if the patient's care complied with
Medicare’s Two-Midnight Rule. This kind of request is sent from a Quality Improvement
Organization (QIO).

The Two-Midnight consideration is typically highlighted in the Request Letter, as shown
below:

R T T i i

’

{: Cuality Improvement - i

H Organizations Liva~NTa®

i 7 el S

{ R e amiiirin eile i From practical

i ool 1x, 20k

E sama of Addbrusee

‘} Fuaality Mume

i Addreia

1'} Crry, Sewe, md Top Cosde

1 Pravudes 8

g

!\ Re: Twe Midnight Shar Stay niial Redetrmination Eeview Revalrs Liner

i Doeae D M bl Lot Naeme

L]

3 Livanta is the Medicare Beneficiary and Famly Cemered Care Crualiry [mgprovemsm

b Cugamization AN R o skite s i reapcmsile o swvirws of vedical mervicw previded i

i Shucicarn bueliciaries £ detessminn if s vervices mewi mevdically accrptable siasdards of o
R i ]
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Automatic flagging of Two Midnight Stay Review

IF

Automated Date Extraction finds a reference to the Two Midnight rule on the Request
Letter;

AND

the Major Class of the requester = Peer Review Organization (old name for a QIO);

THEN

the new Two-Midnight Stay Review checkbox will be automatically selected when the
request is opened for Logging.

BUT

You can un-check the field during Logging or Fulfillment if your review of the Request
Letter reveals that it is not appropriate.

Automated Data Extraction may not always find a “trigger” for the Two Midnight rule, even
1 though it is listed on the Request Letter.

If this happens, you can still set the Two-Midnight Stay Review checkbox manually, as
-~ described on the next page.

22 Identify requests related to Two Midnight rule
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Manually select Two Midnight Stay Review

1. Select a requester with a Major Class of Peer Review Organization (old name for a

QIO).

@ The PRO option was removed as a separate Request Type in HealthSource Clarity v1.3.2.

2. Select the Two-Midnight Stay Review checkbox.

2.1 You'll find it below the Requested Electronic Delivery field.

2.2 The checkbox is not displayed for other kinds of requesters.

¢
i
!
!
i
i
i
4

4
i
H

¢

s

«Zify

v 33608

*Requester &
1921621
+Request Lether Date:

01282019

| Sarsd Monification to Requeser

- Salect Motification 1o Reques T

= hajor Clads = Bigquetar Type ;
Peer Review Organtzation BEC f

*Facility Reotived Date

Major Class =
Peer Review Org

Phons:

01019 1012008

Foaquedt Motification Cor

3. Continue logging the request as usual.

HealthSource Clarity v1.4 Release Notes
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IMPROVED DUPLICATE REQUEST DETECTION

HealthSource Clarity now does a better job of finding possible duplicate requests before
they are completely logged. The comparison between requests is based on these values:

- Site - Patient First Name
e Requester « Patient DOB (if entered)
- Patient Last Name - Patient SSN (if entered)

Site
Requester
Patient Last Name
Patient First Name

DOB entered? Yes

Check for possible

Yes
duplicate

Subm it or Save

90 day window for duplicate checking

The duplicate checking process looks “back” 90 days for possible matches. It will NOT find a
possible duplicate request that was entered MORE than 90 days earlier, even if all of the

criteria match.

24 Improved duplicate request detection
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SUPPORT FOR HEDIS PULL LISTS
You can now specify HEDIS measures to be tracked for every patient on a HEDIS Pull List.

The specified measures will be displayed during Fulfillment to guide the retrieval of the
appropriate Medical Records.

1. Open a Pull List request for Logging.

2. Verify that the request uses these values:

Logging screen Data Entry Field Value
T Request Type Pull List
5 memimuiny 04 Caen Params DOE (W) Gyl L 3
; ' *® :

i ] Major Class Indirect Payor
2 2 SoreTs 11

II

4 e

i |
1 !
5

{ UMITIS STATLS

d # Moy ARAranE

§ - .

) AHTHEN DLUL SRS DLJE SHILLD PO B 3TEED

!

&

i N / {
g = l
i H023T-TASD Peirgo P

! 3
3 Eageries w Trnea ;
Y 120008 Reason for Request HEDIS
g

!

AL - Gelert houficptios 1o Begquesoer - L 1}
{ .
! l
5 LT L R L |

¢

B s

i B Rmapen for Beset

¥

T e [ /

%

::' - s gt b e e, e *Mw e e B ol e e s il b m b

3. Click Continue on the Logging screen.

HealthSource Clarity v1.4 Release Notes 25



CiOX

HEALTH

Note the new Required Measures column on the Patient Information screen:

f Batets i B0 0] 4

\ Patheng Inforrmation

T e L S e L e e -

oo
o9 -
L+ -]
oo -
[+
o9 ¢
oo
o9 -
o9
aoa

5. For every patient, click the Select button in the Required Measures column.

6. On the HEDIS Measures pop-up, click the appropriate checkbox(es) and click Save.

6.1

6.2

6.3

In the example below, the AWC and CDC measures are selected.
Use the Select All option to quickly pick every measure.

If there’s no checkbox for a measure, use the Other HEDIS Measure(s) field. You
can add multiple Other measures.

FeE

- HEDIS Measures

Wi w

Qunver HEDES Measureis)

— R o - B e e

26
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7. When you've submitted all the patients on the Pull List, click Save and Close on the
Patient Information screen.

8. Open one of the “child” requests for Fulfillment.

9. Note that the Medical Information section lists the HEDIS measures that were
specified on the Patient Information screen.

VS St mi e T v ettt et s LGB PN el A vl et T e R e R et ™ o Py S L e i T R e Pl

¥
'Q Medical Information W
i

b .

! | Chart Location

%

f

j_ EMR Film/Flche Imternal Clinlc/Department

> Paper

i

E HEDIS measures specified Medical Records Page Count

L s

'f-j for the F’atf t Electronic: Paper:

{ 0 0

i

i Microfilim: Total Pages:

I

E 0 0

; Requested Measures Requested

5:

b AWC ..

i1

{

¢ coC L4

1

!

% General Information L4
B by By bty n e o R e s ittt e e b VA S ol thd S o et i b 0 e o s AR ot ARy 0 g M g et n b e n i bl gy
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CERTIFICATION ALLOWED FOR MORE REQUESTS

Certification means that a representative of Ciox Health or the health care facility has
verified that the captured Medical Records match the specifications in the Request Letter.

You can now flag many kinds of requests for Certification. Previously, this option was
available only for Attorneys.

If a request matches one of these combinations, the Is Certification Required? checkbox
is displayed on the Data Entry screen:

Request Type Requester Type
Standard Attorney
Standard Insurance
Standard Copy — Attorney
Standard Copy — Insurance
Standard Copy
Standard Government (not Disability)
Standard Facility
BOC Facility
Patient Patient
Pull List Attorney
Pull List Insurance
Pull List Copy — Attorney
Pull List Copy — Insurance
Pull List Government
Pull List Facility

28 Certification allowed for more requests
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Manually flag a request for Certification

1. Open arequest which matches the Request Type / Requester Class combinations
listed on page 28.

1.1 Typically, the need for Certification is set during Logging, but it can also be
selected during Fulfillment.

2. Select the Is Certification required for this request? checkbox. You'll find it below
the Requested Electronic Delivery field.

MCEET

P g S e B e s g B R gk |-- |¢ Sy b R A et

Send Motification to Requester: Resgquiest Notification Comments:

Select Motification to Regues *

Renquested Electronic ::-Pll'.'F/
¥ |5 Certification Required 2

=Select an Opdion,

S P Pl g B it o il

he B Tl T e

3. After the request has been submitted from Fulfillment, its Task Type = Certification.
You can use the new Certification Required Only filter for the Request Search (page
13) to locate this kind of request.

4. Open the request. Only users with these Roles can Certify requests:
41 CSR

4.2 Internal Manager

4.3 External Manager

HealthSource Clarity v1.4 Release Notes 29
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5. The request opens in the Certification screen. This screen allows you to see the
Request Letter and Medical Records and to attach a Certification Letter.

T4

6. Review the Request Letter and Medical Records.

Request
Letter

—?l“ﬁ:“;.

Eaw AHTires of LB MSerres

7. Do the captured Medical Records match the requirements stated in the Request

Letter?

7.1 YES — Proceed to Step 8.

7.2 NO — Click the Decline command in the bottom right corner of the
Certification screen. You are prompted to explain your reason in a Comment.
See page 33 for information on what happens to a declined request.

8. Click the Certification Letter symbol.

30
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9. Attach or scan the Certification Letter. You can only attach PDF files.

9.1 If needed, use the Edit command to delete, add, or rotate pages.

S a s AR e o B AT A e e pwad

+ 4 o o B E &b mrwian @ n {’

: 8

o g B g B iy i
i
)

Certification Letter a

= poossmessssasseeos ST T e ?
i : : : ! :
ii i ; ; —— i

i i i i
2 1 Browse to attach Certification 1 Click here to Scan Certification
3 J, Lesthier : : Letier :
5 b e e e e 4 b e e e 4
:

HealthSource Clarity v1.4 Release Notes
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10. Click the Certify and Next command at the bottom right of the Certification screen.

ERNrew

e i,

A

Cartification Letter

eRmguest ID; 1927580 Taak: Certification

She Location: 25200 - Cpg Parage

Bequest information L

Feptpostit Tyt

Standard
Coumry:
UNITED STATES
Bagurrer Mams: Agdrepe (9]
ROBERT TESTA 411 BROADWAY PROVIDENCE
S Fige klagor Class: i
# 02091641 Amoray
Epgosrer Type: Eaguemer & Shore
R 1570045 1
Faac Epgae Lamer Qe Faciicy Recereed Juce:
A TR DR TIE
Faa Dunsee Sand Noofication oo Epgraaas Mool canon
UM TROIR Epcpinan Commaro:
Dy Dane

¥ I3 Cortifeaton reguined far this retottT

i an Opoion:

Decline

4 Previcus

11. On the Comments popup, add any useful information and click the Certify button.

Comments

Comments: (Max 1000 Characters)

o

12. HealthSource sends the request to Ciox Alpharetta for ROI processing (pricing,

indexing, invoicing, and delivery).
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What if th

If the Medical

e Medical Records are wrong for a Certification request?

Records for a Certification request are declined (Step 7.2 on page 30), then:

1. The request goes back to Fulfillment (the Task Type = Eulfillment).

2. The next CSR who opens the request is prompted to:

Opens the request.

Edit Retains the Medical Records that have already been attached.
You can add more pages and delete existing pages as needed.
Opens the request.

Delete
Strips all attached Medical Records from the request.
Closes the request.

Cancel

Makes no changes to the attached Medical Records.

Reprocess Request

This eRequest has been declined. Do you want to continue processing this
request with the current Medical Records?
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