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PRE-DELIVERY VIEW & APPROVE 

Routes requests to Awaiting Delivery Approval status after fulfillment of the MR if the Site and 
Requester are both configured.  

Requests will remain in this Awaiting Delivery Approval status until approved for delivery or disapproved 
and sent back to Fulfillment Exceptions.  

Based on User Roles/Permissions, users will be able to perform the following functionality: 

• Approve (1 or more) from the Request Search screen

• Disapprove (1 or more) from the Request Search screen

4 Pre-Delivery View and Approve



• Approve from within Request Screen after reviewing

• Disapprove from within Request Screen after reviewing – adding disapproved comment so
fulfiller can correct the MR
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• Edit the MR in the Awaiting Delivery Approval status without sending back to Fulfillment
Exception

PRE-DELIVERY WORKFLOW 
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Delivery
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VIEW & APPROVE DASHBOARD 

Requests in ‘Awaiting Delivery Approval’ status will display on the View & Approve tab on My 
Dashboards.  

Users with the View & Approve permission will see the additional tab on My Dashboard.  

Users with the Pre-Delivery V&A/V&A&E Roles will only see the View & Approve Dashboard tab. 

PRE-DELIVERY VIEW & APPROVE ROLES/PERMISSIONS 

New roles and permissions were created in Platform Admin for Pre-Delivery View & Approve 
access. 

Pre-Delivery V&A Permission 

Permission allows users to search for and access requests in the ‘Awaiting Delivery Approval’ 
Status to Review/Approve/Disapprove/Edit requests  

Roles 

Pre-Delivery V&A Capabilities: 

• Only requests in Awaiting Delivery Approval Status display on the Request Search
Screen

• Approve Requests

• Disapprove Requests

Pre-Delivery V&A&E Capabilities: 
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• Only requests in Awaiting Delivery Approval Status display on the Request Search
Screen

• Edit the MR (add/remove pages/reorder) without sending to Fulfillment Exceptions

• Approve Requests

• Disapprove Requests

PRE-DELIVERY VIEW & APPROVE CONFIGURATION 

Configuration for Pre-Delivery is Site AND Requester specific.  

Requester must be configured for Pre-Delivery in Platform Admin – Requester Configuration 

Healthsource Site Preferences – locate the site and enable Pre-Delivery Approval 
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In advanced Settings, expand Available Requesters (only requesters that are enabled in 
Platform Admin will display). Mark requester(s) and save.  

DUE DATE MANAGEMENT 

HealthSource Clarity v5.0 now uses the combination of the Primary and the Secondary Rea-
son for Request to assign the Due Date. This change is being made so there can be different 
Due Dates for specific Secondary reasons. You will not see any changes in the Request 
screen or the Due Dates upon the Release, but shortly after there will be changes to the Sec-
ondary Reason Due Dates. 

In addition, future State-specific requirements can be quickly configured upon Ciox approval.  
Site-specific Due Dates can also be changed for special situations upon appropriate approval 
procedures.  
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