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RepOnLine 2020 Job Aid 
 

Introduction This job aid reviews the most frequently used icons and tools located 
in the RepOnLine application.  

 
What is  
RepOnLine? 

RepOnLine (also known as FieldOnLine) is a Ciox application used 
for generating and viewing information about records requests. It has 
historically been used to communicate between Customer Service, 
CSRs and Management. Tools and reporting options depend on the 
end user role. 

 
How to 
access  
RepOnLine 

To log on to RepOnLine, enter the following address into your internet 
browser: www.roitransmit.com. Log on and password is your rep 
number and password. 

 
Helpful 
reports 

Use the reports below to assist in estimating costs or reviewing 
request details:  
Report Details 
Field Report The Field Report show the number of 

requests processed, total pages processed, 
and invoice amount. Filter options include 
associate, site, or area. 

Test Location 
Pricing 

Test Location Pricing provides an estimate of 
charges based on location, page count, 
request type and ship to location. This is not a 
definitive invoice calculator but can 
approximate a request cost. 

Shipping Cost 
Estimate 

The report shows shipping costs for multiple 
vendors. Similar to Location Pricing, this is an 
estimate, not a definite charge.  

 

 

 

Important: While most reporting in RepOnLine is available in 
HealthSource, those mentioned above are only available in 
RepOnLine at the time.  

 

http://www.roitransmit.com/
http://www.roitransmit.com/


© 2020, Ciox Health.  All Rights Reserved. 2 
 

Customer Service Review 
 

Overview 

 

Customer Service Review provides a snapshot of a request and the 
requests’ current status. Selecting the blue icon from request search 
screen allows you to review high level information on the invoice 
status and request, patient details, billing/shipping, fee approval, and 
invoice pricing.  
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Request History Report 
 

Overview 

 

Selecting the Request History Report icon shows step by step activity 
for the request release from the time the request enters the system 
chronologically. Details that are included in this report include: 
request state, date/time, user, event, and comments associated with 
the request. 
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Invoice Cancellations 
 

Overview 
 

Cancelling an invoice begins with locating the invoice through the 
Invoice Search link. Only RMO access and above can cancel (delete) 
an invoice. Once the invoice is located, use the icon highlighted to 
cancel an invoice. If records should not be delivered, note this in the 
comments section. When all fields are complete, choose OK to 
submit the invoice cancellation. 
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